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practical parenting

Tantrums can  
wear down the 
most patient parent. 
Here, author and 
parenting educator 
Robin Grille helps 
you and your  
child through  
the maelstrom  
of emotion.  
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Taming
tantrums

Restraining your child 
tightly may frighten them.

Copyright: Robin Grille; 
edited extract from Heart 
to Heart Parenting by 
Robin Grille; ABC Books; 
rrp $35; available from 
ABC Shops, ABC Centres, 
good bookstores or online 
abcshop.com.au

Most of the time when a child is having 
a tantrum, they are helpless and their 
emotions are beyond their control.  
They desperately need a steady, 
reassuring presence with them.  
They need to know that they will not 
be left and that you’ll hold them and 
comfort them afterwards. Far from being 
a calculated, manipulative ploy, tantrums 
can be quite scary for them.

Among older toddlers or young children, 
sometimes tantrums can be an effort to 
wear a parent down. But this does not  
mean that the emotion is not genuine 
and there is no point blaming a child. 
Rather than judge your child for being 
manipulative, just don’t allow yourself to 
be manipulated. If, for instance, your child 
is challenging you for setting a boundary 
you feel is reasonable, then don’t cave in.  
No child can be a manipulator unless 
they have this role modelled for them 
and unless others are open to being 
manipulated. Can you say no and mean 
it when you need to?

 A helpful attitude
If we are to avoid being triggered into our 
own outburst, it can be helpful to breathe 
deeply and slowly into our bellies as we 
support our child through a tantrum.  
By containing our emotions, we role 
model for our children how to do the 
same. Our children look to us to be the 
eye of the hurricane. If we can remain 
present, empathetic and calm, they  
sense this and, by osmosis, they gradually 
learn it for themselves. 

When our children sense that we judge 
that their tantrum is bad, it makes them 
feel betrayed and alone, which only 
exacerbates their despair. On the other 

hand, each time we go all the way in 
supporting them to express their feelings, 
this saves us and our children more 
anguish in the future. The more supported 
children feel, the sooner they learn to 
regulate their emotions, to express their 
feelings in a more grounded way, and the 
sooner the tantrum stage will pass. 

This cannot possibly be overstated: to 
be willing to connect with your child’s 
emotional world and remain openly 
present is the greatest investment you 
can make in their wellbeing and your 
relationship with them well into the future. 
It is a long-term investment that will even 
make the teenage years easier for both  
of you. Though you will often say no to 
many things your child wants, always say 
yes to your child’s feelings.  

Practical solutions
The first thing to do for your toddlers in a 
tantrum is to give them permission and 
space. There is no point in trying to hurry 
them through the maelstrom of emotion; 
doing so will only frustrate them and 
they will resist you. You will also find it a 
complete waste of time to try to reason 
with them during a tantrum. 

When emotions are in full swing, the part 
of the brain concerned with reason is 
disengaged. They can’t hear reason now.  
An attempt to reason with them will 
actually make them feel unheard and 
unseen. All they want is their emotions 
seen, heard and understood and that is 
the only thing that can help them to settle. 
Speak to them, but keep it simple. Just 
let them know in your own words that you 
understand why they are angry, that they 
can be as angry as they need to be, and 
you are there for them. 

If your child’s arms and legs are flailing 
everywhere, place some pillows or 
cushions around them so they don’t 
hurt themselves. If they let you hold 
them, do so, but don’t overly restrict 
their movements. It is by moving their 
body that they discharge the emotion. 
Restraining your child tightly may frighten 
them, and it teaches their body to 
suppress emotion. Simply sitting near 
your child or holding them gently and 
placing your hand on their back, behind 
their heart, can be immensely reassuring. 

If you absolutely cannot cope with the 
intensity of your child’s emotion and you 
have to leave the room momentarily, 
check that they are not terrified when 
you go and they are OK to keep on 
being angry on their own. Ideally, there 
should be another caring adult with you 
to take over if you feel exhausted or 
overwhelmed. It may be unsafe, as well 
as terrifying, for your child to be left alone 
during a tantrum. 

Always provide soothing afterwards. Hold 
your child and caress them, rock them or 
gently pat their back. Let them know that 
you love them and that you have heard 
and understood how they feel. You could 
say, for instance, “I know you’re angry. It 
must have been so upsetting. It’s OK, I’ve 
got you now.” It can be quite scary to be 
so overcome with rage and despair, to be 
so tumbled about by emotions, so it may 
take quite some time, and lots of sobbing 
and sniffing, for your child to settle again. 
Often, they may fall into an exhausted 
sleep once you have comforted them. 

If your toddler is hitting you or another 
child, quickly offer them other ways to 
show their anger. Let them know firmly 
that it is OK to be angry, but not OK to hit.
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Playgroup donations

Giving at Playgroup 
comes in many forms, 
from volunteering to 
cash donations. Good	 to 

give

P 0404 933 089      E info@cheekychickies.com.au

www.cheekychickies.com.au

Funky Bubs and 
Colourful Kids!

Many of us have been brought up on  
the maxim that giving is good for the  
soul, but giving also appears to have  
proven health benefits.

That’s the view of The Good Giving  
Guide (Penguin) authors Lyn Amy and  
Mary Pearce, who say research shows  
that when we start giving, our life  
satisfaction and physical health are 
significantly improved, death is delayed  
and depression is reduced. Further, giving 
money away actually triggers the brain’s 

pleasure centre. “It seems 
that even more of the 
chemical dopamine is 
released when someone 
gives than when  
they receive.”

Giving at Playgroup comes 
in many forms. Members 
give to their local Playgroup 
by volunteering their time 
each week to help their 
child/ren build friendships 
and networks. They give 
even more when they are  
on the committee or zone, 
and when there are events 
or fundraisers. 

Members also give to 
special requests, for 
example, the appeal 

after the sudden death of 2007 Playgroup 
NSW Volunteer of the Year Anne Theobald.
They generously supported families and 
Playgroups affected by Cyclone Larry in 
March 2006. Over $20,000 was raised 
through member, community and  
corporate donations. 

Funds raised are supporting the  
following projects:

•	 �Working in partnership with local 
Indigenous agencies, government 
departments and other early childhood 

services to establish and support 
Indigenous Playgroups in remote, rural 
and metropolitan areas

•	 �Training and educating mentors to visit 
vulnerable families within the community

•	 �Purchasing toys, equipment and 
resources for Playgroups in remote and 
disadvantaged communities.

One Sydney zone has chosen a special way 
to give: it requests an annual $1 donation 
per family collected at membership time 
(explaining that it is a donation) to donate to 
Country Cousins. About $350 is raised plus 
a further $150 from other fundraising.  

There are many ways Playgroup members 
give. This kindness of time, money or 
vouchers all helps to make our communities 
stronger and can help families reduce  
the isolation of parenting alone by  
attending Playgroup and making new  
friends and networks.

Where to give
You can donate online at  

www.playgroupnsw.com.au  
or you can send a cheque to  

Playgroup NSW, PO Box 6665  
Wetherill Park NSW DC 1851  
or to Playgroup Queensland,  

PO Box 339 Alderley QLD 4051. QLD 
online donations will be available soon.

Why use harmful toxins everyday  
when effective natural alternatives  
are available at affordable prices?  
At The Pure Shop, you will find a superb range  
of non-toxic products for babies, children,  
women and men, cleaning products, pet care,  
room scents, hand-woven bags and more. 

Isn’t it time to  
detox your home?  
Isn’t it time to  
detox your home?  



Come for a party or come for a . . .

playland & cafe

Sydney's favourite indoor playland 

7 fantastic locations:

Fully air-conditioned�           

Quality cafe

Separate toddler areas

Unlimited playtime           

www.loll ipopsplayland.com.au 

Campbelltown� �         
Castle Hill� �          
Moore Park  � �           
North Strathfield 
Penrith 
Wetherill Park
Frenchs Forest 

4627 7744

9680 8868

9331 0811

9746 5255

4721 8555

9756 2580

9452 4111 N EW !

Colquhoun & Colquhoun was established in
1969 and continues to serve the community
today in Family Law, Busines Law, Estates,
Migration Law and Property Law

Michael Duong is our Family Lawyer

&COLQUHOUN
COLQUHOUN
SOLICITORS, ATTORNEYS-AT-LAW
MEDIATORS - ACCREDITED SPECIALISTS

BUSINESS & PROPERTY LAW
MIGRATIONAGENT - NOTARY PUBLIC

incorporating
Paul LHenke & Co

Rozelle 588 Darling Street Rozelle NSW2039
Office Tel: (02) 9818 2666 Fax: (02) 9555 1083
Balmain 5/2 Beattie Street Balmain NSW2041
Office Tel: (02) 9810 8277 Fax: (02) 9810 2523

law@colquhoun.com.au
www.colquhoun.com.au
MARN 0428480
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Life Saving Courses 
Designed to Supply the 

NEED-TO-KNOW

www.allaidfirstaid.com.au
or call 1800 23 66 99

INFANT 
EMERGENCY
FIRST AID 
TRAINING

“Every parent should do this course”
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NSW and QLD 
Playgroup Associations 
would like your 
feedback so we can 
keep our services 
relevant. Simply answer 
the following questions 
(on paper or online) 
then fill in your  
name and contact 
details to enter  
the draw to win... 
For NSW: an IXUS 
950IS, 8.0mega pixels 
4 x zoom digital 
camera, valued at 
$499. For QLD: a 
$500 Educational 
Experience voucher.

Of course, if you prefer 
to complete the survey 
anonymously, that’s 
fine. But obviously  
we can’t enter you  
in the draw without 
your details!                   

All information will be 
kept strictly confidential 
and only used to 
resource and promote 
Playgroups. As we  
are keen to collect  
as much feedback  
from members,  
please encourage  
your friends at 
Playgroup  
to enter too!

Membership benefits
1. �	A re you aware of the  

	 following services?

	 Playgroup Manual

	 Totline

	 Playgroup Hotline & Support

	 Speakers tours & workshops

	 Annual major raffle/Art Union

	 eNewsletter

	 Playgroup Insurance Cover

	� Assistance from Regional/ 
Playgroup Development Officers

	 Website

	 Members Gateway on the website

	 Attended Playgroup 2007 conference

	 Attended Playgroup 2006 conference

2. �	H ave you used any of the  
	 following services? 
	 Playgroup Manual 

	 Totline

	� Day Book and Treasurers’ Handbook 
(NSW) or Members’ Handbook (QLD)

	 Playgroup Toll-FREE hotline & support

	 Speakers tours & workshops

	 Annual major raffle

	 eNewsletter

	 Playgroup Insurance Cover

	 Assistance from Regional  
	 Development Officers

	 Website

	 Members Gateway on the website

	 Attended a Playgroup  conference

	� Resources – Baby play, Toddler play books, 
signs, brochures, etc

	� Logo range – certificates, mugs, 
	 keyrings, activity cards  
	 (Playgroup NSW only)

3. �	� Please select the three most useful 
service s provided by your state’s 
Playgroup Association

1.

2. 

3. 

4. �	�A re you satisfied with the services your 
state’s Playgroup Association offers?

	 Very satisfied

	 Fairly satisfied

	 Somewhat satisfied

	 Dissatisfied

	 Uncertain

5. �	 Please comment on your state’s 	
	 Playgroup Services

Support
6. �	�H as your Playgroup ever approached 

your state’s Playgroup Association for 
advice/support?

	 Yes 

	 No

7. 	� If you received assistance,  
what type did you receive?

	 Setting up a new Playgroup/session

	 Locating a venue

	 Management/administration issues

	 Financial affairs

	 Insurance issues

	 Problem-solving

	 Planning appropriate activities

	 Develop/implement cultural activities

	� Develop/implement developmental activities

	� Advice and support for families with 
additional needs

8. �	�H ow did your state’s Playgroup 
Association meet the needs of  
your Playgroup?

	 Telephone advice 

	 Email

	 Visited your Playgroup

	 Provided resources

	 One-to-one training 

your feedback

Members’  
survey 2008




